
HOLIDAY SCHEDULE:  Transfers cannot be processed or settled on the federal holidays 
listed in our holiday schedule.  
 
ONLINE SECURITY TIPS:  We recommend that you read the Online Security Tips. Please 
note, we will never email asking you to provide any wire transfer information.  
 
IMPORTANT CONTACT INFORMATION & FUNCTIONS  
For Online Support call: Deposit Operations team at (608) 798-5265  
 
 
CUTOFF TIMES: 
    • Outgoing wires instructions need to be received no later than 3:00pm CST for domes-

tic or 2:30pm CST for International wires for same day processing. Wire transfers re-
ceived after our cutoff time, will be processed the next business day. 

 
    •  Incoming wires received will be posted to your account up to 5pm CST. 
 
UNIQUE ACCESS ID'S AND TOKEN PASSCODES – are assigned to each authorized  
individual that is granted access to the business online service. 
 
    •  Log on codes should never be shared amongst staff 
    •  Users that are no longer being used should be removed. Please contact our Deposit 

Operations team to update your authorized users. 
 
WIRE NOTIFICATIONS – can be sent via email or direct mail. If you are receiving a paper 
copy and would like to receive email notifications, please contact our Deposit Operations 
team to provide your email address.
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HOLIDAY SCHEDULE:  Transfers cannot be processed or settled on the federal holidays 
listed in our holiday schedule.

ONLINE SECURITY TIPS:  We recommend that you read the Online Security Tips. Please 
note, we will never email asking you to provide any wire transfer information.

IMPORTANT CONTACT INFORMATION & FUNCTIONS

For Online Support call our  Treasury Management Team at 608-310-1240  or email:
TreasuryManagement@lakeridge.bank

CUTOFF TIMES:
• Outgoing wires instructions need to be received no later than 3:00pm CST for 

domestic or 2:30pm CST for International wires for same day processing.
Wire transfers received after our cutoff time will be processed the next business day.

• Incoming wires received will be posted to your account up to 5pm CST.

UNIQUE ACCESS ID'S AND TOKEN PASSCODES  –  are assigned to each authorized 
individual that is granted access to the business online service.

• Log on codes should never be shared amongst staff
• Users that are no longer being used should be removed. Please contact our Treasury 

Management Team to update your authorized users.

WIRE NOTIFICATIONS  –  can be sent via email or direct mail. If you are receiving a paper
copy and would like to receive email notifications,  please contact our Deposit Operations
team to provide your email address.



 
 

 
  

   
   
   
    
    

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Select the appropriate option from the Wire menu. For New Wire Transfer you will  
need to select the Wire Type and Submit. 
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Log in to www.lakeridge.bank. From Home page, select Payments & Transfers and then click 
on the Wire tab.

Wire Manager menu will open and the following options will be available:

• Inquire Wire Transfer  –  allows you to review your wire transfer history.
• New Wire Transfer  –  schedule new wire transfers.
• New Wire Transfer Using Existing Transfer  –  send another wire that was previously entered.
• Delete Wire Transfer  –cancel a scheduled wire transfer.
• Wire Transfer Template  –  initiate a new wire transfer.

If you are not able to see or access a function in the Wire Menu, contact a
Treasury Management Specialist for assistance at  (608) 310 - 1240.



For Wire Transfer Templates the Wire Type has already been prefilled in, click on the New 
Transfer icon to start.  
 
 
 
 
 
 
 

 
 

 
 

   
   
   

 
 
 
 
 
 
 
 
Once information has been entered, select Process to submit wire request to bank.  
 
 
 
 
 
Processing Status screen will display next and the wire transfer will go through a  
system check. Click Done, when completed. An email notification will be sent  
acknowledging the bank's receipt of the wire transfer. 
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Fill in the wire transfer details for all required  fields (*  means required).
Wire Templates will have the Beneficiary's bank and account information already  filled in
on the template requiring only the following information will need to be entered:

• Transfer Start Date -  is the date the transfer will occur.
• Amount -  is the amount of the wire transfer.
• Message to Beneficiary  - reference information for the wire should be entered here.



For Dual Approval wires, Approver will log in to Business Online and go to the bottom of 
the Home page. Under Payments & Transfers, the pending wires will be listed in the Wire 
section to review and approve. 
 
 
 
 
 
 
 
 
 
To review wire history, select Inquire Wire Transfer and Submit. Under Confirmation for  
Outgoing Wires previous wire details will display in order of occurrence.  
 
 
 
 
 
 
 
 
 
 
 
 
 
To cancel a scheduled wire transfer go to Delete Wire Transfer. 
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